
Director of Opera-ons Posi-on Descrip-on 

Posi-on Summary: 

The Director of Opera/ons is responsible for ensuring the /mely supply of all Koster Keunen products, in 
a manner that fulfills each customer’s specific expecta/ons, while complying with all safety, quality, 
regulatory, and financial requirements. This posi/on is responsible for op/mizing the coordina/on of all 
planning, sourcing, and manufacturing ac/vi/es required to meet business goals, and reports directly to 
the VP of Opera/ons. The posi/on requires strong leadership, strategic planning, and problem-solving 
skills to drive flawless execu/on. 

 

Posi-on Responsibili-es: 

• Provide clear and /mely communica/on to the VP of Opera/ons regarding the department’s 
performance in the execu/on of their opera/onal goals.  

• Foster an environment of con/nual improvement, collabora/on, and crea/ve thinking through 
strong leadership and mentoring skills. 

• Ensure compliance with all Safety, Regulatory, and Quality policies/procedures, and par/cipate in 
their con/nual improvement. Support customer and regulatory body audits and inspec/ons. 

• Ensure the maximum u/liza/on of company resources through proper training, planning, and 
maintenance, and through the development of con/ngency and/or risk mi/ga/on strategies. 

• Develop and implement KPI’s to measure the department’s performance, propose strategies to 
improve performance, and drive their implementa/on. 

• Seek and coordinate support from Quality, R&D, Plant Manager, and sales departments where 
needed to propose and implement new solu/ons to technical, logis/cal, or financial challenges 
encountered in day-to-day opera/ons. 

• Ensure all inventory is properly managed to support business objec/ves while minimizing costs, 
including the proper disposi/on of off specifica/on material and the /mely removal of waste. 

• Ensure the health of current strategic supplier rela/onships, oversee nego/a/ons, and seek new 
strategic supplier rela/onships. 

• Support new product commercializa/on ini/a/ves by collabora/ng with Sales, R&D, and plant 
manager as needed. 

 

Minimum Qualifica-ons: 

• BS degree in Engineering, Supply Chain/Management, Logis/cs, Business, Manufacturing or 
similar field.  

• 10 years of managerial experience in a manufacturing environment. 
• Demonstrated ability to interface directly with customers and auditors. 
• Demonstrated strong leadership, communica/on, interpersonal, and analy/cal skills. 
• Ability to mul/task and repriori/ze objec/ves as new informa/on and opportuni/es are realized. 
• Strong competency in ERP systems and spreadsheets. 

 


